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Learn to understand the behavior of people with dementia

People with dementia sometimes exhibit incomprehensible or challenging behavior. 
The ABCs method helps you discover the cause of this behavior. Together, healthcare professionals 
and family members can learn to understand the behavior and then find solutions.
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What behavior do you see?

Where, when, and how often 

does it occur?

How long does it last? 

Does it stop on its own?

What preceded the behavior? 

What was happening in the environment?

What could be the problem?

How did you approach the person with 

dementia? Has anything changed for them 

recently? Has something significant 

happened recently?

SOLVING TOGETHER

What do we see?

Who are the driving forces?

What are the consequences?

How can we change behavior? 

How do we tackle this (together)?

CONSEQUENCES

What happens after the behavior?

What are the reactions from those 

around you? 

What impact do those reactions

have? Negative? Positive?

Other consequences?

How does the behavior 

affect you?

ACTION BEHAVIOR

The ABCs method was originally developed by the Academic Workplace Dementia, based on the guideline ‘Dealing 
with behavioral problems in dementia’ from Verenso (the association for geriatric specialists).




