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Descriptive and Exploratory Questions 
Why was this case brought forward? 
Which domain of palliative care 
(physical, psychological, social, spiritual) 
is primarily involved? 
What is the main problem or question of 
the presenter? 

Advice Questions 
How could the situation have turned out 
differently? 
What advice would you give to the presenter? 
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Advice 
Each participant gives one piece 
of advice to the presenter. The 
presenter responds after all advice 
is given. 

Description 
The presenter shares the case:  
why this case? What themes/care 
domains are involved? 

Reflection 
Presenter and team explore the 
situation using the reflection 
questions. 

Exploration 
Team asks clarifying questions 
and takes notes. What is the 
central question/problem? 

Reflective Questions 
Does this case concern palliative care? Why 
or why not? 
What makes care in this domain difficult? 
(Physical, psychological, social or spiritual) 
What is the role of the other domains? 
What would you have liked to see done 
differently in this case? 
What went well, and why? 
Who was involved in the case? 
How did the collaboration go? 
What wishes/needs are relevant here and 
whose are they? 
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Action Plan 
Use the Action Plan questions to 
formulate learning points and 
next steps. 
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Follow-up and Evaluation  
The team makes agreements 
about next steps and when they 
will follow up. 
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Action Plan Questions 
What has the presenter learned? 
What has the team learned? 
What would you do differently next time? 
How would you approach that? 
What do you need to do so? 
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Situation 
Mr./Mrs. X 

Life story Cognitive & 
Physical Health 

Participation 

Environment 

Personality / 
character 

Action Plan 


